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OVERVIEW GUIDE

Description: This document provides a detailed, end-to-end description of
how the Preward program and process will work for all
employees and cardholders participating in the Prewards
program.
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INTRODUCTION

The following is a step-by-step instruction guide describing how to register for the Prewards program,
redeem a Prewards offer, change your profile and communication settings, and log a question or
suggestion with the Prewards team.

* If you have additional questions after reviewing this document, please consult our FAQs or send us an
email at support@myprewards.com.

STEP 1 — Register for Prewards at your bank’s designated Prewards website

Prewards
PREWARD OFFERS ABOUT US

REGISTER FOR A PREWARDS ACCOUNT

password vuie confirm password

On the home page, enter in all of the information to register including:

* Email address ¢ Last four digits of your card account
* Password * last six digits of your bank account
*  First six digits of your card account

Prewards
n PREWARD OFFERS ABOUT US

Thanks for registering!

Clicking “Submit” will prompt the system to send you an identity validation email (see Step 2).
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STEP 2 — Check your e-mail for a confirmation note

The registration confirmation email will appear in your mailbox similar to the picture below:

Welcome to Prewards | % tnbex |x

no-reply to me show details Nov 29 (1 day ago) | 4y Reply | v

Welcome to savings!

Congratulations, you have successfully registered to receive
Prewards! To complete the enrollment process,
click here to validate your email address.

Upon completing the enroliment process, you can expect to
start receiving Preward offers within the first week of being
registered. You will be notified about your available offers

via email and account dashboard so stay tuned for updates.

Thanks for your interest in the program. We hope you enjoy
saving when you make your everyday purchases!

Best,
The Prewards Team

* Note: If you did not register to receive this email and join
the Prewards program, please do not click the link above.

 Reply =¥ Forward

To continue with the process, simply click on the link to validate your identity and return to the website.

STEP 3 — Click the link and complete the registration process

Click the link on the screen and arrive at the “You’re Almost There!” screen.

Prewards

e [T s s

Your account is verified.

comotete evetment Gk DaTE,

Prewards
HOoME m SETTINGS Hew

Male

You're Almost There!

Zip Code * Mobile Phone Number Mobdile Carrier

Female
Date of Birth
MHIDDTYYY

Simply fill out the information on the screen and click “Complete Registration”. This will send you to the
logged-in portion of the site and your Prewards account dashboard (see Step 4).

* Note that we ask for information like zip code, gender, and date of birth in order to send you the most

relevant offers we can find.
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STEP 4 — Go to your Dashboard to see your offers (it may take up to 24 hours for
offers to appear)

e

RECENTLY RECEIVED PREWARDS

Ace Hardware
é — * Save $5 on 425 Purchase

E’w Apple iTunes Store

* Save $0.50 on $2 purchase

B(;C Brookshire's Grocery

* Save $10 on $40 purchase

My Prewards Savings Recently Redeemed Prewards

$65.00 o o @ More

STEP 5 — Go Shopping using your Debit Card
Before heading out to redeem your Prewards, please note that ...

* FOR ONLINE OFFERS, you’ll need to click a link on your dashboard before you begin shopping
* FOR IN-STORE OFFERS, all you need to do is use your card

The type of offers will be noted on the “Available Prewards” page as pictured below:

HELS
A‘CE Ace Hardware ehONNe  Decwmber38, 3010 .
L=y * Save $5 on $25 Purchase Ready To Redear
B(; C Brookshire's Grocery - Dessmbiar 34,2650 1
* Save $10 on $40 purchase Ready To Redeer
i Type Dxpration Date Detals
Apple iTunes Store Onbine ONLY Januaey 03, 2011 (]
* Save $0.50 on $2 purchase Chck to Redeen

Two final notes:

* Merchants (clerks, cashiers, managers) may not know that the Prewards are being offered so do
not be concerned if you mention the program and they do not know about it.
* The Preward redemption information will not show up on the receipt.
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Step 6 — Check your account dashboard and email to see your redemptions (and

savings!) add up

Here are examples of both the dashboard view that you will see when you redeem a Preward offer and

the email that you will receive:

Prewards
= — =

REDEEMED PREWARDS (3)

AVAILABLE PREWARDS

Omaha Steaks 26,2010
* Save $15 on $75 Purchase

(+)

Kmart November 28, 2010
* Save $5 on $20 purchase
kmart

Detais

+]

Expiration Date
Burger King November 28, 2010
y * Save $1 on $7 purchase

[+]

From: "no-reply@myprewards.com" <no-re myprewards.com>
Date: Fri, 19 Nov 2010 16:07:10 -0600

To: PrewardTest <PrewardTest@edointeractive.com>

Subject: Congratulations! You're redeemed a Preward!

Congratulations, you redeemed a Preward from edo Interactive.
For more information, please view your account profile.
Hooray for savings!

Participating retailers and offers are subject to change. Redemption of Prewards occurs in accordance with
program Terms and Conditions. For complete details, see the Terms and Conditions.

Step 7 — Repeat Steps 4-6. It’s as simple as that.

If you have additional questions after reviewing this document, please consult our FAQs or send us an

email at support@myprewards.com.
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